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Downloading the Mobile App & Soft Token Activation

Dear Client,

As a valued client you have access to our Digital Banking Portal. To enhance our secured communication methods, we have
decided to use soft token method as a means of authentication. This new access and authorization method will take effect
after June 15%. Please note that the current method of authentication is still valid.

To activate your soft token, you will first need to download the CEB mobile app by searching “Credit Europe Bank Corporate”
on the Apple Store or Google Play Store as shown in the image below.
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To login to your account, you can continue to use your current “User Code” and “Password” as usual. Once you have
downloaded the app, follow the on-screen instructions to create and validate your account.
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Token Verification
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You will also be asked to verify your mobile number and email address. Once these steps have been completed, your mobile
device will now be registered as your soft token authenticator.

During future logins, you'll be able to quickly login to your account via push natifications sent to your registered mobile

device or make use of QR code verification to login to internet banking via web.
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Login via Mcbile Netification

We hove sent a notification to your registered mobile

device. Please open and approve this notification in
ordar to login to intarnat banking
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Login Approval Header

Login to Internet Banking on your

Click the Continue button below to login to internet
banking using the GR code that you scanned.

Approve Login




While setting up your registered mobile device, you will also have the option to enable TouchID and FacelD.
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Face ID

TOuCh Id Use Face ID to securely unlock and sign in to your

registered mobile device.

Enable Touch ID on your registered mobile device in
order to setup quick login. Please make sure your
mobile device does not include anyone else’s Touch

ID biometrics.
Enable Touch Id
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Need Further Assistance?

Contact our call center 24/7 at +31(0)203121233 and we’'ll be glad to answer any questions you have.
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