Credit @ EuropeBank

‘comply or explain’

June 2020



Credit @ EuropeBank
INTRODUCTION

In September 2009 the Netherlands’ Bankers Association published a Banking Code (which took effect on 1January 2010) (“"Banking Code”) and
in its first meeting after this publication Credit Europe Bank NV ("CEB")’s Corporate Governance & Nomination Committee agreed that the
bank’s Managing Board should (arrange to) take all necessary steps to apply the guidelines and principles of the Banking Code. Since then, an
analysis of the principles of the Banking Code and CEB's application thereof has been made on a yearly basis.

As per 1January 2015 the package of documents titled ‘Future Oriented Banking’ entered into effect. This package comprises of a Social Charter,
(an updated) Banking Code and a Bankers’ Oath (with associated Rules of Conduct). The new Banking Code replaces the Banking Code 2010. In
2016 Dutch banks reported for the first time on their compliance with the new Banking Code.

Below, please find an overview of the status of the application of the principles of the Banking Code as per year-end 2019. Per chapter of the
Banking Code (each chapter has been categorized in separate paragraphs by CEB) a description is given on whether and to what extent CEB
complies with the Banking Code principles, and if it does not comply, it explains why not and whether actions or measures are taken to get to
‘compliance’. Furthermore, in the overview — if and where appropriate — a description is given on progress made for a certain topic.

Also in 2019 CEB again fully complies with the principles of the Banking Code.



BANKING CODE
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Principle Is Credit Europe Bank CEB Notes
in COMPLIANCE or is
EXPLANATION given?
1. Sound and ethical operation
1.1 To build and maintain its position as a stable and reliable | Compliance In 2019 the Managing Board updated the bank’s strategy.

partner, a bank must formulate its mission, strategy and
objectives. These focus on the long term and are expressed in
part in the bank’s risk policy and the policy for sustainability
and corporate social responsibility.

A bank chooses its positioning such that its commercial
interests and social role are extensions of each other. This is
also expressed in the bank’s governance structure and guides
the implementation of its policy based on its mission, strategy
and objectives.

The strategy of the bank for the period to 2022 is set outin a
Strategy Document. This document has been approved by
the Supervisory Board. The bank's strategy is based on and
reflects its vision, mission, core values and strategic
objectives. It outlines the defined business strategy and the
set of key objectives appropriate for the current landscape
for the period until 2022, The strategy includes both
financial and non-financial measures, it defines the
implementation process and timeline. Inter alia the following
topics are included in the Strategy Document: profile of the
bank and its environment, vision, ambitions and corporate
strategy, retail and wholesale strategy, HR and IT. The Bank's
strategy is embedded in the daily business of the different
departments of the Bank.

CEB recognizes the social and environmental responsibility
as an integral part of its business strategy, corporate
decision-making and day-to-day practice. The bank’s social
and environmental management framework is based on
ethical business practice, environmental commitment and
transparency and communication. The details of CEB’s policy
on corporate sustainability and corporate social
responsibility are set out in its Social and Environmental
Responsibility Policy. This policy supplements other internal
policies such as the bank’s Code of Conduct and its Whistle-
blower system. The bank actively participates in corporate
social responsibility initiatives and encourages its employees
in doing volunteer work for local community projects.
Reference is also made to the chapter on non-financial
reporting included in the bank’s annual report 2019 (pages
17 to 39).
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CEB's business transactions are aligned with its goals to
stimulate sustainable growth and social responsible
entrepreneurship within the environment it operates. This is
inter alia expressed in CEB's mission (i.e. providing financial
services that create value for its customers), its (new) core
values (‘dynamism’, ‘diversity’ and ‘expertise’), its (internal)
base values (‘customer focus’, ‘integrity’, ‘professionalism’
and ‘transparency’) and is also reflected in its strategy (for
an explanation of our core values please click here). With
due regard for each other’s responsibilities and authorities,
the bank’s Supervisory Board and Managing Board
safeguard and promote a healthy culture within the bank in
which the core values play a key role. Further, this is
integrated in the decision-making processes within the
bank.

1.2

The executive board and supervisory board are — with due
regard for each other’s duties and powers — responsible for
setting up a sound governance structure and compliance with
the governance principles. The members of these boards will set
an example to all of the bank’s employees and exhibit this in
their day-to-day activities. The supervisory board will evaluate
the way the members of the executive board are setting an
example each year.

Compliance

In order to ensure a proper governance structure CEB has
instituted several committees in addition to the Supervisory
Board and the Managing Board, such as the Asset & Liability
committee, IT Steering committee, Risk committees and
Credit committees. These committees meet on a regular
basis. Further weekly management meetings are organized
and General Managers' meetings are held (i.e. a meeting
attended by CEB’s Managing Board and the local CEQ’s of
CEB’s banking subsidiaries). The committees/meetings
support the Managing Board in its daily management of the
bank. The Supervisory Board monitors whether the bank’s
governance structure functions properly. This is inter alia
done through the quarterly Supervisory Board meetings and
the meetings of the sub-committees of the Supervisory
Board (such as the Corporate Governance & Nomination
committee).

To enable the members of the Supervisory Board and the
Managing Board to be a role model for the bank’s employees
an introduction program for new board members has been
developed. As part of this program the members are trained
on the bank’s core values, its main policies (e.g. code of
conduct) and the bank’s culture. In connection with the
annual evaluation of the members of the Managing Board
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the way in which they fulfil their exemplary role is assessed.
The fulfilment of the exemplary role by the Supervisory board
is reviewed in connection with their annual self-
evaluation/suitability matrix and the external assessment of
the Supervisory Board (which takes place every three years).

13A

The executive board and supervisory board are — with due
regard for each other’s duties and powers — responsible for
developing, communicating and enforcing standards on
integrity, morals and leadership in the bank.

Compliance

The standards on integrity, morals and leadership are
included in the bank's base values, different internal
policies/guidelines and in the Charters of the Supervisory
Board and the Managing Board. Further, these standards
are communicated through intranet, internal trainings (/e-
learnings), staff mailings and staff events. The monitoring of
the duly application of these standards is embedded in the
daily practice of the bank’s departments. In addition,
monitoring takes place by the HR and the Compliance
division, Managing Board, Supervisory Board (and its sub-
committees including the Compliance Oversight committee)
and the Internal Audit division. To further embed the core
values in the bank’s culture, in 2017 a senior management
training program was organized. Following this training
program new core values were developed and adopted. In
2018 and 2019 these new values were rolled-out and
implemented in the bank’s organization.

13B

In addition, they ensure there are proper checks and balances
and they safeguard a solid IT infrastructure that is vital for the
functioning of the bank. Among other things, thorough checks
and balances mean that the compliance function is also
safeguarded within the executive board and supervisory board.

Compliance

The Supervisory Board and Managing Board ensure that
proper checks & balances are in place. Within the bank the
division director Compliance is a member of the
management team. The division director Compliance has a
direct reporting line to a Managing Board member and the
(chairman of the) Compliance Oversight Committee of the
Supervisory Board. CEB has adopted a Compliance Charter
describing the governance, roles and responsibilities,
operation of compliance risk management and defining the
scope of the Compliance function at CEB. In addition, the
responsibility for/importance of Compliance is included in
the Charters of the Supervisory Board and Managing Board.

CEB acknowledges that a solid IT-infrastructure is vital for
the functioning of the bank. Its system architecture is
composed of industry proven technologies and payment
systems supporting automated workflows. Transactions are
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secured with the latest encryption standards, while at the
same time software vulnerabilities are continuously
monitored, investigated and mitigated. This all enables CEB
to process transactions and orders of customers fast, safe
and accurate. Due to the use of technologies that are widely
adopted within the financial industry and the service
oriented basis of the application structure, CEB can quickly
adapt to changing demands of its customers. The IT Steering
Committee and the Supervisory Board supervise, discuss and
decide on IT related matters. Within the Supervisory Board
IT Management’ is a recurring agenda-item. In the past
years there is an increasing focus on security related
activities (such as vulnerability management, data leakage
prevention etc).  Additionally, = modernization  of
infrastructure components and mobile device management
are continuous focus areas. Regular IT related trainings are
organized in connection with the continuing education
program.

1.4

The executive board will promote responsible behavior and a
healthy culture both at the top of the bank and throughout its
organization. In this, it will consider the interests of the bank’s
customers and other stakeholders. The supervisory board
supervises this.

Compliance

Within CEB a healthy culture and responsible behaviour are
promoted through different means. Upon employment the
bank’s employees participate in an introduction program
during which they are trained on the bank’s core values, its
main policies/regulations (including the code of conduct and
the staff handbook) and the bank’s culture. The new
employees will also attend a Bankers’ oath session and take
the Oath/Affirmation. For all employees CEB organizes
regular thematic awareness trainings and during the
quarterly staff events the (desired) culture within the bank is
highlighted/discussed. To further promote a healthy culture
within the bank CEB has adopted 3 (new) core values. These
values are: dynamism, diversity and expertise. In 2018 and
2019 these new values have been rolled-out within the bank
and the bank’s employees were educated on these values.
Another way to promote a healthy culture is CEB's
remuneration policy. Please see hereinbelow under principle
6
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A bank’s culture must also express the assumptions in the Social
Charter of the Dutch Banking Association. These must be
embedded in the bank’s organization and the bank will include

Compliance

The guidelines of the Social Charter are covered by CEB's
core/base values and its strategy and as such embedded in
the bank's culture. CEB communicates this to its




them in its contact with its stakeholders. It will provide an
insight into the way in which the bank deals with the
assumptions in the Charter.
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1.6

All employees will comply with the formal regulations and self-
regulation that apply to them. The executive board and
supervisory board are — with due regard for each other’s duties
and powers — responsible for this. The executive board is
responsible for employees being and remaining familiar with all
rules, values and standards applicable to the bank and will
continue to pay attention to this. The supervisory board
supervises this.

stakeholders in various ways, for example through disclosure
in our annual report. We also communicate this through our
corporate website.

All employees of CEB working in the Netherlands have taken
the Banker's Oath/Affirmation (for new employees every
three months a banker's oath session is organized). As a
consequence the bank's employees (including the members
of the Supervisory Board and Managing Board) are bound by
the rules of conduct for the ethical and careful practice of

his/her irofession. The bank's employees have been

here

Supervisory board




